
 
CONTRACT AWARDED: 

Texas Department Of ​
Information Resources (DIR) 
​

We provide software (COTS) and related services through the DIR contract. NEOGOV offers a 

variety of its own brand NEOGOV a SaaS / Enterprise Complete suite of integrated solutions to 

help government and educational institutions manage the entire employee lifecycle, from 

recruitment (public sector job board platform) and onboarding to performance management and 

retirement, NEOED a SaaS / Education Enterprise Complete suite of integrated solutions plus 

PowerDMS a Public Safety Policy Management System.  

NEOGOV offers a variety of related services that include but are not limited to: 

●​ Implementation 
●​ Configuration 
●​ Project Management 
●​ Business Analysis 
●​ Technical Support 

Customers can purchase directly through the NEOGOV DIR contract. Contracts may be used by 

state and local government, public education, other public entities in Texas, as well as public 

entities outside the state. Resellers are not available for this contract. 

 

NEOGOV DIR Contract Information 
 
Contract Number: DIR-CPO-6085 

 

https://dir.texas.gov/contracts/dir-cpo-6085


 
Our Products and Services 
 
NEOGOV/NEOED is the nation’s leading provider of Human Capital Management software 
specifically engineered for the public sector and higher education. By automating the entire 
employee lifecycle—from recruitment and applicant tracking to onboarding, performance 
management, payroll, benefits, time and attendance and more —NEOGOV enables agencies to 
streamline complex civil service hiring and administrative workflows. This comprehensive suite 
helps organizations reduce time-to-hire, improve candidate quality, and ensure data-driven 
decision-making across all departments, ultimately allowing public agencies to operate more 
efficiently with limited resources. 

NEOGOV Products Overview 

NEOED Products Overview 

PowerDMS by NEOGOV, provides a critical compliance and policy management pillar designed 
for high-stakes environments such as law enforcement, fire/EMS, and healthcare. The platform 
serves as a secure, centralized repository for the distribution and tracking of policies, while 
mapping those documents directly to state and national accreditation standards to ensure audit 
readiness. Together, NEOGOV and PowerDMS offer a unified ecosystem that reduces 
organizational liability, simplifies workforce training, and promotes transparency, providing 
TexasDIR members with a total solution for building and protecting a high-performing public 
workforce.  

PowerDMS Products Overview 

 

Contract And Pricing 
●​ NEOGOV Price List 
●​ Warranty and Return Policy 
●​ DIR Discount Percentages 
●​ NEOGOV Services Agreement 
 

Quotes And Purchase Orders 

To request a quote or purchase order for NEOGOV, please reach out to our sales team via email 

ngv-sales@neog.net with the following information: 

●​ Your company name and contact information 
●​ The products and/or services of interest 
●​ Reference DIR contract number DIR-CPO-6085 within the Purchase Orde 

https://www.neogov.com/hubfs/NEOGOV%20Platform%20Overview.pdf
https://www.neogov.com/hubfs/NEOED%20Platform%20Overview.pdf
https://www.neogov.com/hubfs/PowerDMS%20-%202025/PDF/*PowerDMS-Platform-Overview.pdf
https://www.neogov.com/hubfs/Legal%20Documents/NEOGOV-TexasDIR-PriceBook.pdf
https://www.neogov.com/hubfs/Legal%20Documents/TX%20DIR%20Warranty%20and%20Return%20Policy.pdf
https://txdir.widen.net/view/pdf/zzqvullmw4/DIR-CPO-6085-Appendix-C-Pricing-Index.pdf?t.download=true&u=tmwul0
https://www.neogov.com/hubfs/Legal%20Documents/NEOGOV%20SERVICES%20AGREEMENT%20V011020225%20clean%20for%20website.pdf


NEOGOV Contacts 
Email Inquiries: procurement@neogov.net 
 

 
Lindsey Gerber, Procurement Director 

Phone: 310-971-9588 

Email: procurement@neogov.net 
 

 
Mike Burns, Sales Reports 

Phone: 310-971-9588 

Email: procurement@neogov.net  
 

 
Accounts Payable  

Phone: 310-971-9588 

Email: procurement@neogov.net 
 

 

Reference Materials 
●​ DIR Cooperative Contracts 
●​ TX-RAMP Certified Cloud Products 
●​ Interstate Cooperation Contracts (ICC 

mailto:procurement@neogov.net
mailto:TXDIR@parsons.com
mailto:procurement@neogov.net
https://dir.texas.gov/cooperative-contracts?id=41)
https://dir.texas.gov/resource-library-item/tx-ramp-certified-cloud-products
https://dir.texas.gov/it-solutions-and-services/organization-outside-texas/icc
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